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In this webinar, Callisto Grand premieres the world's

first roadmap navigating stage by stage to Credit

Excellence (The CPM), revealing possibilities you

didn’t know you didn’t know.

CALLISTO GRAND WEBINAR

CALLISTO GRAND KINDLY
INVITES YOU TO AN UPCOMING
WEBINAR TO BE HELD ON 18
MARCH AT 4 PM CET.
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Why, what, and how to Benchmark? 

How do you know when you have achieved Excellence?

Do you know what to measure?

How is it measured?

How can you assess where you are today?

How do you know when you have achieved it?

How to maintain it?

Credit Excellence requires your corporate culture, focus, talent

and technology to be properly invested in and harmonized. Only

total commitment will ensure you achieve the highest levels of

financial performance in Cashflow, Working Capital and

Profitability.

Welcome to the Credit Multiverse.

Mark Harrison,  March  2021

Shared Services refer to their development and maturity as a journey with

the ambition to become a ‘Centre of Excellence’.

The Cambridge Dictionary definition of ‘journey’ is the act of travelling

from one place to another.

Every journey has a start point and a reasonable notion of where you want

to go and how you want to get there.

Yet, in the highly specialized profession of Order to Cash or as we prefer,

Credit Management, there has been no standard roadmap or distance

markers – until now.

To embark on any journey there needs to be a start point, an end point and

a method of measuring how far you have travelled and how far to go.

The road to true Credit Excellence takes you far beyond the constricting

confines of O2C process - to the Credit Multiverse where your curiosity

and desire for improvement will reveal a future or work and job

satisfaction that most are unaware of.

All the Magic You’re Looking
for Is in the Work You’re
Avoiding
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